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Please see overleaf for the ‘Guidelines for Lodging a Complaint’.




Form: Com 2 (cont’d)

Guidelines for Lodging a Complaint

Complaints against a registered valuer/specialist retail valuer or an unregistered person
holding out to be a valuer/specialist retail valuer must be made to the Board, in writing, and
may relate to:-

1) a valuer’s or specialist retail valuer’s -
“(a) misconduct in a professional respect; or
(b) incompetence or negligence in the person’s performance as a valuer.”

The complaint must identify the alleged misconduct, incompetence or negligence.

OR

2) an unregistered person who is-

“(a) holding himself or herself out as being a registered valuer; or

(b) carrying on or attempting to carry on the business of a registered valuer;

or

(c) take, use or exhibit a name, letter, word, title, description or symbol that, either alone
or in the circumstances in which it is taken-
(i) is capable of being reasonably understood to indicate; or
(ii) is intended by the person to indicate;
that the person is a registered valuer or is entitled to carry on the business of a
registered valuer.”

The written complaint must be accompanied by copies of all evidence / material which
the aggrieved person has in support of their complaint.

Forward your complaint to:

The Secretary

Valuers Registration Board of Qld
PO Box 15877

CITY EAST Q 4002



